Be it enacted by the People of the State of Maine as follows:



	Sec. 1.  Information services.  The Department of Human Services shall contract with an independent agency or entity to provide a toll-free telephone number for incoming calls from persons requesting information on services for the elderly.  The calls must be answered by a person who is in geographic proximity to the caller and who is able to provide information as opposed to an automated system.  When appropriate, the agency or entity handling the call shall offer a personal visit within a week of the telephone call arranged through local area agencies on aging.



	Sec. 2.  Appropriation.  The following funds are appropriated from the General Fund to carry out the purposes of this Act.



					1999-00	2000-01



HUMAN SERVICES,

DEPARTMENT OF



Bureau of Elder and

Adult Services



	All Other			$150,000	$150,000



Provides additional funding for Meals on Wheels



Bureau of Elder and

Adult Services



	All Other			$350,000	$350,000



Provides for contracts to establish the Senior One-Stop Program.



DEPARTMENT OF HUMAN SERVICES	________	________

TOTAL				$500,000	$500,000





SUMMARY



	This bill requires the Department of Human Services to establish a toll-free telephone line for information on services for the elderly.  This line must be answered by a person and may not be automated.  Follow-up personal visits must be offered. This bill also appropriates $150,000 per year for the Meals on Wheels program within the Department of Human Services and $350,000 for the toll-free telephone and personal visit service.
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