	Amend the bill in section 1 in the first line (page 1, line 43 in L.D.) by striking out the following: "54" and inserting in its place the following: '55'





	Further amend the bill in section 1 in that part designated "§54." in the first line (page 1, line 45 in L.D.) by striking out the following: "§54." and inserting in its place the following: '§55.'





	Further amend the bill by inserting after section 1 the following:





	'Sec. 2.  Preliminary report on new telephone answering policy.  The Commissioner of Administrative and Financial Services shall provide a preliminary report to the Joint Standing Committee on State and Local Government on the efforts of the Department of Administrative and Financial Services to implement the new policy on the use of automated telephone answering equipment by all state agencies.  This report must be in writing and be submitted to the committee by April 19, 2000.  The report must include information on any changes to the policy that was proposed by the department on January 19, 2000 to the committee, the number of agencies that have put into effect any part or parts of the new policy, a schedule of implementation of the policy by the remaining state agencies, a summary of the problems encountered by agencies in implementing the policy and a compilation of any responses by the public to the new policy.





�



	Sec. 3.  Final report to next Legislature; authority to report out legislation.  The Commissioner of Administrative and Financial Services shall report to the joint standing committee of the Legislature having jurisdiction over state government matters on the efforts of the Department of Administrative and Financial Services to implement the policy on the use of automated telephone answering equipment by state agencies.  The final report, which must be made in person to the committee by January 19, 2001, must include information similar to that required to be included in the preliminary report.  The commissioner shall also recommend to the committee any legislation necessary to assist in the implementation of a new policy. Following receipt of the final report, the committee may report out a bill to the First Regular Session of the 120th Legislature.'





	Further amend the bill by inserting at the end before the summary the following:








'FISCAL NOTE





	This bill will increase costs to several state departments and agencies that are currently using an automated telephone answering system to handle a high volume of incoming telephone calls.  The bill's exemption for telephone lines dedicated to providing general information may exempt some of these high volume telephone answering systems, but may not exempt all affected state departments and agencies.  The agencies most affected by this bill include the Bureau of Employment Security within the Department of Labor, the Bureau of Family Independence within the Department of Human Services, the Bureau of Motor Vehicles within the Department of the Secretary of State and the Bureau of Revenue Services within the Department of Administrative and Financial Services.





	The amount of additional costs associated with providing staffing for those lines not exempted by the bill and the additional telephone system reprogramming costs can not be determined at this time.





	The Department of Administrative and Financial Services will incur some minor additional costs to compile information and provide certain reports.  These costs can be absorbed within the department's existing budgeted resources.'











�
SUMMARY





	This amendment is the minority report.  The amendment requires the Commissioner of Administrative and Financial Services to make both preliminary and final reports to the joint standing committee of the Legislature having jurisdiction over state government matters on the implementation of a new policy on the use of automated telephone answering equipment by state agencies. The amendment also grants authority to the joint standing committee of the Legislature having jurisdiction over state government matters to report out a bill during the First Regular Session of the 120th Legislature.  It also adds a fiscal note.
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