Maine Health Exchange Advisory Committee

Monday September 23, 2013
10am to 4pm
Appropriations Committee Room 228

Draft Agenda

1. Welcome and introduction from chairs (chairs)

2. Committee member introductions and discussion of goals and priorities (chairs,
committee members)

3. Review of advisory committee charge (staff))

4. Overview of federally-facilitated marketplace (staff)

5. Role of State Government in the Exchange (staff)

- % Information/questions for Bureau of Insurance and Department of Health and
Human Services

6. Health Plans in the Exchange
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Maine Community Health Options

P
0.0

XJ

>,

*,

7. Lunch break

8. Consumer Outreach and Education Activities
¢ Navigator grantees:
¥ Western Maine Community Action Program
=  Maine Lobsterman’s Association
«* Maine Health Access Foundation

9. Committee Discussion and Planning—Survey (chairs, committee members)
10. Wrap up (chairs)
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4 pm Special Presentation for Legislators---Health Insurance Marketplace
Outreach and Enrollment
Christie L. Hager, J.D., M.P.H.

Regional Director, U.S. Department of Health and Human Services,
Region One

Revised 9/20/13



Maine Health Exchange Advisory Committee

Sen. Margaret M. Craven
Sen. Rodney L. Whittemore
Doug Gardner

Elizabeth Neptune

Kristine Ossenfort

John Benoit

Mitchell Stein

John Costin

Joint Order, H.P. 1136

Appointments by the President

Senate Chair, Member of the HHS Committee
Senate Member of the IFS Committee

Advocate for enrolling hard-to-reach populations
Representing a federally-recognized Indian tribe
Representing health insurance carriers
Representing insurance producers

Representing navigators or entities likely to be
navigators

Representing individuals expected to purchase
coverage through exchange

Appointments by the Speaker of the House

Rep. Sharon Anglin Treat
Rep. Linda F. Sanborn
Rep. Michael D. McClellan

Bob Dawber

Kevin Lewis
Sara Gagne-Holmes

David Shipman

Christine Alibrandi
Laurie Kane-Lewis

Gordon Smith

Executive Branch Participation Invited by President of Senate and Speaker of the House

Declined

Declined

House Chair, House Member of the IFS Committee

House Member of the AFA Committee
House Member of the IFS Committee

Employee of an employer expected to purchase
coverage through exchange

Representing health insurance carriers
Representing Medicaid recipients

Representing an employer expected to purchase
coverage through exchange

Representing dental insurance carriers
Representing federally-qualified health centers

Representing health care providers

Commissioner of Health and Human Services or
designee

Superintendent of Insurance or designee

Staff: Colleen McCarthy Reid & Danielle Fox, Office of Policy and Legal Analysis



Joint Study Order, Establishing the
Maine Health Exchange Advisory Committee

ORDERED, the Senate concurring, that, notwithstanding Joint Rule 353, the Maine Health
Exchange Advisory Committee, referred to in this order as "the advisory committee," is established to
advise the Legislature regarding the interests of individuals and employers with respect to any health
benefit exchange, referred to in this order as "the exchange," that may be created for this State pursuant to
the federal Patient Protection and Affordable Care Act. '

1. Appointment; composition. The advisory committee consists of members appointed as follows:

A. The following 5 members of the Legislature, of whom 3 members must serve on the Joint
Standing Committee on Insurance and Financial Services and 2 members must serve on the Joint

Standing Committee on Health and Human Services or the Joint Standing Committee on
Appropriations and Financial Affairs:

(1) Two members of the Senate, appointed by the President of the Senate, including one member
recommended by the Senate Minority Leader; and

(2) Three members of the House of Representatives, appointed by the Speaker of the House,
including one member recommended by the House Minority Leader;

B. Two persons representing health insurance carriers, one of whom is appointed by the President of
the Senate and one of whom is appointed by the Speaker of the House of Representatives;

C. One person representing dental insurance carriers, appointed by the Speaker of the House of
Representatives;

D. One person representing insurance producers, appointed by the President of the Senate;

E. One person representing Medicaid recipients, appointed by the Speaker of the House of
Representatives;

F. Two persons representing health care providers and health care facilities, including one member

representing federally qualified health centers, appointed by the Speaker of the House of
Representatives;

G. One person who is an advocate for enrolling hard-to-reach populations, including individuals
with mental health or substance abuse disorders, appointed by the President of the Senate;

H. One member representing a federally recognized Indian tribe, appointed by the President of the
Senate; and

I. Four members representing individuals and small businesses, including:

(1) One person, appointed by the President of the Senate, who can reasonably be expected to
purchase individual coverage through an exchange with the assistance of a premium tax credit and

who can reasonably be expected to represent the interests of consumers purchasing individual
coverage through the exchange;

(2) One person, appointed by the Speaker of the House of Representatives, representing an
employer that can reasonably be expected to purchase group coverage through an exchange and
who can reasonably be expected to represent the interests of such employers;
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(3) One person, appointed by the President of the Senate, representing navigators or entities likely to
be licensed as navigators; and

(4) One person, appointed by the Speaker of the House of Representatives, employed by an
employer that can reasonably be expected to purchase group coverage through an exchange and
who can reasonably be expected to represent the interests of such employees.

The President of the Senate and the Speaker of the House of Representatives shall invite the
Superintendent of Insurance, or the superintendent's designee, and the Commissioner of Health and
Human Services, or the commissioner's designee, to participate as ex officio nonvoting members.

2. Chairs. The first-named Senator is the Senate chair of the advisory committee and the
first-named member of the House of Representatives is the House chair of the advisory committee.

3. Appointments; convening. All appointments must be made no later than 30 days following
passage of this order. The appointing authorities shall notify the Executive Director of the Legislative
Council once all appointments have been made. When the appointment of all members has been
completed, the chairs of the advisory committee shall call and convene the first meeting of the advisory
committee. If 30 days or more after the passage of this order a majority of but not all appointments have
been made, the chairs may request authority and the Legislative Council may grant authority for the
advisory committee to meet and conduct its business.

4. Duties. The advisory committee shall:

A. Advise the Legislature regarding the interests of individuals and employers with respect to any
exchange that may be created for this State;

B. Serve as a liaison between any exchange and individuals and small businesses enrolled in the
exchange;

C. Evaluate the implementation and operation of any exchange with respect to the following:

(1) The essential health benefits benchmark plan designated in this State under the federal Patient
Protection and Affordable Care Act, including whether the State should change its designation;

(2) The impact of federal and state laws and regulations governing the health insurance rating for
tobacco use and coverage for wellness programs and smoking cessation programs on accessibility
and affordability of health insurance;

(3) The consumer outreach and enrollment conducted by the exchange and whether the navigator
program is effective and whether navigators or other persons providing assistance to consumers are
in compliance with any federal or state certification and training requirements;

(4) The coordination between the state Medicaid program and the exchange;

(5) Whether health insurance coverage through the exchange is affordable for individuals and small
businesses, including whether individual subsidies are adequate;

(6) Whether the exchange is effective in providing access to health insurance coverage for small
businesses;

(7) The implementation of rebates under the federal Patient Protection and Affordable Care Act and
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the Maine Revised Statutes, Title 24-A, section 4319; and

(8) The coordination of plan management activities between the Department of Professional and

Financial Regulation, Bureau of Insurance and the exchange, including the certification of qualified
health plans and rate review;

D. Following the release of guidance or regulations from the federal Centers for Medicare and
Medicaid Services addressing the basic health program option, as set forth in Section 1331 of the
federal Patient Protection and Affordable Care Act, conduct a study, and make recommendations as
appropriate, that examines the potential for establishing a basic health program for eligible
individuals in order to ensure continuity of care and that families previously enrolled in Medicaid
remain in the same plan. In conducting the study, the advisory committee shall consider the
affordability of coverage for low-income populations, the potential cost savings to the state
Medicaid program, the systems needed to create a seamless transition between a basic health
program and Medicaid coverage, the impact of a basic health program on the negotiation of rates or

receipt of rebates and the cost-effectiveness of delivering coverage through a basic health program;
and

E. Based on the evaluations conducted by the advisory committee pursuant to this order, make

recommendations for any changes in policy or law that would improve the operation of an exchange
for consumers and small businesses in the State.

5. Compensation. The legislative members of the advisory committee are entitled to receive the
legislative per diem, as defined in the Maine Revised Statutes, Title 3, section 2, and reimbursement for
travel and other necessary expenses related to their attendance at authorized meetings of the advisory
committee. Public members not otherwise compensated by their employers or other entities that they
represent are entitled to receive reimbursement of necessary expenses and, upon a demonstration of

financial hardship, a per diem equal to the legislative per diem for their attendance at authorized meetings
of the advisory committee.

6. Quorum. A quorum is a majority of the members of the advisory committee.

-7 Meetings. The advisory committee shall meet at least 4 times a year at regular intervals and may
meet at other times at the call of the chairs. Meetings of the advisory committee are public proceedings as
provided by the Maine Revised Statutes, Title 1, chapter 13, subchapter 1.

8. Records. Except for information designated as confidential under federal or state law,
information obtained by the advisory committee is a public record as provided by the Maine Revised
Statutes, Title 1, chapter 13, subchapter 1.

9. Staffing. The Legislative Council shall provide staff support for the operation of the advisory
committee, except that the Legislative Council staff support is not authorized when the Legislature is in
regular or special session or for more than 4 meetings annually between regular or special sessions of the

Legislature. In addition, the advisory committee may contract for administrative, professional and
clerical services if funding permits.

10. Funding for advisery committee activities. The 'Legislative Council on behalf of the'advisory
committee may accept from the Department of Professional and Financial Regulation, Bureau of
Insurance and the Department of Health and Human Services any grant funding made available to the
State for exchange implementation and plan management activities that is received by those state
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agencies. The Legislative Council on behalf of the advisory committee may apply for and receive funds,
grants or contracts from public and private sources to support its activities. Contributions to support the
work of the advisory committee may not be accepted from any party having a pecuniary or other vested
interest in the outcome of the matters being studied. Any person, other than a state agency, desiring to
make a financial or in-kind contribution shall certify to the Legislative Council that it has no pecuniary or
other vested interest in the outcome of the advisory committee’s activities. Such a certification must be
made in the manner prescribed by the Legislative Council. All contributions are subject to approval by
the Legislative Council. All funds accepted must be forwarded to the Executive Director of the
Legislative Council along with an accounting record that includes the amount of funds, the date the funds
were received, from whom the funds were received and the purpose of and any limitation on the use of
those funds. The Executive Director of the Legislative Council shall administer any funds received by the
advisory committee.

11. Reports. The advisory committee shall submit to the Joint Standing Committee on Insurance
and Financial Services a preliminary report on its activities no later than December 4, 2013. The advisory
committee shall submit to the Joint Standing Committee on Insurance and Financial Services a final
report on its activities no later than November 5, 2014, and shall include in its report a review and
evaluation of the continued necessity of a state health exchange advisory committee, including the
staffing and funding needs of such an advisory committee, recommendations as to whether such an
advisory committee should be established by the 127th Legislature and whether any changes should be
made to the Maine Revised Statutes governing such an advisory committee.
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The Role of Maine DHHS Y2=)13
In the Health Exchange

Background

On October 1, 2013, Maine and all states must be ready to participate in a Health
Exchange that will assist people who qualify to purchase government-subsidized
health insurance as required by the Affordable Care Act.

Maine's Model

Maine has chosen to use the Federally Facilitated Marketplace vs. run a State-Based
Exchange.

In this model:
¢ Final Medicaid eligibility determination is retained at the state level;

e Modified Gross Income (MAGI) eligibility rules will be ‘adopted by January 1, 2014 to
be in compliance with ACA.

A Brief Description of MAGI Rules

MAGI is Adjusted Gross Income as determined by income tax, plus any other income
or tax-exempt interest a person receives. Assets are notincluded in eligibility
determination. A family’s size is based on the number of personal exemptions
claimed on the applicant’s tax form. :

One key difference in the MAGI rules is the type of income that is currently
disregarded when determining eligibility. For example, some child support
payments and the first $90 of earned income are disregarded in Maine. This will no
longer be allowed in the MAGI rules. '

In addition, many items that are counted in calculating gross income currently will
not be counted under MAGI, because they are excluded as income when filing
federal income tax. ‘

These rules are extremely complex and DHHS eligibility staff have undergone
intense training regarding the implementation of these rules.

Processing Applications

It should be clear that the Office for Family Independence is responsible only for
Medicaid eligibility determination.

e When a person applies at the FFM by going to www.healthcare.gov, the application
will be assessed to determine if the applicant may be eligible for Medicaid;

e Applicants that are deemed potentially eligible for Medicaid by the FFM will have
their information transferred to Maine for a final determination;



e If deemed ineligible for Medicaid, a notification will be sent to the applicant as well
as the FFM and the application will be transferred back to the FFM.

If an applicant applies for Medicaid via the State’s online portal, in person, via
phone, fax or via a Navigator, the application will be reviewed against the existing
rules to determine Medicaid eligibility.

e Ifeligible for Medicaid, the applicant will be enrolled;

e Ifineligible, the account will be transferred to the FFM and they will assist with the
selection of a Qualified Health Plan and determine eligibility for subsidies.

Support Available to Applicants

e An 800 number will be posted at www.healthcare.gov (the FFM site) and the State
Web portal (My Maine Connection);

e A menu-driven phone system will give those who are calling three options, based on
scripts that have been developed:

1) Inquiries regarding the purchasing of health insurance will be directed to
www.healthcare.gov which will connect the called to the FFM Call Center;

2) Inquiries about a particular health insurance or dental insurance provider will
be transferred directly to the Bureau of Insurance;

3) Inquiries about Maine’s online Medicaid application or questions about
Medicaid eligibility will be transferred to DHHS staff.

e In addition, the Federal government has provided funding to states like Maine who
have adopted the FFM model for people called ‘Navigators,” who are positioned in
agencies across the state to help support those who are seeking to apply for health
insurance coverage under ACA.



VISUALIZING HEALTH POLICY
Kaiser Family Foundation

- ~  PREMIUM PAID

TREC "~ UNDER OBAMACARE
TWO 40-YEAR-OLD NONSMOKING PARENTS pray ot th
WITH 2 CHILDREN per mon

{225% of poverty
level for 2 4-person
household)

{tax credit amount based on
a premium cap of 7.18%
of income for a family
at this income level}

oy g
S OER

{181% of poventy
level for 2 Z-person
household)

ftax credit amount based on
a pramium ap of 4.51%
of income for a couple
at this income level)

504
per month

594

30-YEAR-OLD SMOKER

{251% of poverty
teved for a 1-parson
household)

s $
{ta¢ cradit amount based on
2 premium cap of 8.37%
of income for an aduit
at this income level)

s

(5285 base pramium
+$143 tobacco
surcharge®)

{does not cover tobacco
surcharge)

*Insurer can charge tobacco surcharge up to 50% of the base premium (not subsidized).

$332
per month

{$209 + $143
tobacco surcharge)

Visit Kaiser's health insurance subsidy calculator to explore your own scenarios: http://kff.org/subsidy-calcutator.

NOTE: The premiums above are estimates based on Congressional Budget Office projections of the nationwide average second-
lowest-cost Silver premium, Silver plans are the basis of exchange tax credits and cover on average 70% of enrcliees’ total costs.
Exchange enroliees can apply their tax credits toward the purchase of more or less comprehensive plans.

Source: Kaiser Family Foundation (http:/fwww.kff.org) analysis. Original data and
detailed source information are available at http://kff.org/jama_091813.

Jankiewicz, and David Rousseau, MPH.

*Produced by: Cynthia Cox, MPH, Larry Levitt, MPP, Jamie Firth, Anne

2 JAMA September 18,2013 Volume 310, Number 11

Downloaded From: http://jama.jamanetwork.com/ on 09/23/2013
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- A New Health Insurance Option
| for Maine Pple

Maine Health Exchange Advisory
Committee Briefing

September 23, 2013

Maine Community
HEALTH OPTIONS

What we will cover today

> Maine Community Health Options” Mission and Vision

» The Evolution of Maine Community Health Options
» Value Based Insurance Design
 Chronic Illness Support Program
» Tobacco Cessation Treatment Benefits
e Behavioral Health Access
- Network Development
- MCHO'’s Qualified Health Plans (QHPs)

« Statewide Outreach Efforts

Outreach and Education Maine Community
HEALTH OPTIONS




Our Mission and Vision

Mission: To partner with Maine people,
businesses and health professionals to provide
affordable, high quality benefits that promote
health and well-being.

Vision: To be a leader in transforming the
health of Maine people and positively affecting
the Maine economy.

Outreach and Education {Maine Community
HEALTR OPTIONS

Local, Nonprofit, Maine-Based,
Gtatewide

At MCHO, we are committed to offering local services with a

local presence, and at the highest quality.

Located in the Bates Mill in Lewiston:

» Member Services Call-In Center

+ Provider Relations

¢ Chief Medical Officer: Medical Necessity Decisions
» Care Management and Quality

* Collocated Behavioral Health clinicians (Beacon Health
Strategies) ‘

Outreach and Education Maine Community
HEALTH OPTIONS

9/23/2013
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Statewide Network and Preferred
Provider Organization (PPO) Plan

¢ Maine Community Health Options offers a statewide network of
Medical, Behavioral Health, and Pharmacy Providers.

* Plans require PCP selection but do not require referrals.

¢ Providers include physicians, nurse practitioners, specialists,
mental health and substance abuse providers, and others.

¢ Organizations include clinics, hospitals, residential settings, and
others.

Outreach and Education Maine Community
HEALYH OPTIONS

A Brief Chronology of MCHO
“ September 26, 2011: MCHO Incorporated

- October 17, 2011:
+ MCHO Submitted Application to CMS for CO-OP Financing
+ MPCA received MeHAF funding to assist MCHO development

» March 23, 2012: MCHO awarded $62.1 Million in federal financing
+ September 19, 2012: MCHO opened office in Bates Mill, Lewiston
-~ November 29, 2012: MCHO conferred 501(c)29 nonprofit status by IRS

= January 1, 2013: MCHO received $300,000 from MeHAF for marketing
support (t)o date, MCHO has procured $2.3 Million in non-federal funds for
marketing

“ Pebruary 28, 2013: MCHO received its Certificate of Authority from the
Maine Bureau of Insurance.

-+ April 26, 2013: MCHO opened permanent offices, Bates Mill
* May 1, 2013: Benefit design and rates submitted to Maine Bol
* July 31, 2013: Maine Bol sent final QHP information to CMS

* September 9, 2013: MCHO enters into agreement with CMS to provide
health insurance coverage through its 12 QHPs on the Health Insurance

Marketplace
éiue Community
HEALTH OPTIONS

= October 1, 2013: Marketplace Open Enrollment begins
> January 1, 2014: Healthcare coverage in effect




®

Value-Based Insurance Design

Emphasis on Prevention and Primary Care

Paying for what matters

» Lower cost share for primary care, outpatient behavioral health services
and generic drugs

« Higher cost share for Specialists, High Tech Diagnostics (e.g., CT
Scans/MRI's) & Emergency Department Visits é-gst-share waived if
admitted)

Integrated Behavioral Health

Chronic Hllness Support Program

« Targeting ‘right care in the right setting’

¢ In-home biometric monitoring (CHF/COPD, with prior approval)

Outreach and Education {Maﬁne Community
HEALTH OPTIONS

Chronic Illness Support Program

= We offer additional help to our Members with certain
medical conditions that are on-going and can be
managed for better health.

+ These conditions include:
e Asthma
» Chronic Obstructive Pulmonary Disease (COPD)/Emphysema
¢ Diabetes
e Hypertension

» Lower Out-of-Pocket costs when services are
performed by a Plan Provider (in-network)

Outreach and Education Maine Community
HEALTH OPTioNS

9/23/2013
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Chronic Illness Support

= Access to prescription drugs on our approved drug list that are clinically
appropriate for treating the diagnosis with no Out-of-Pocket costs for géneric
ier 1) and a 50% Out-of-Pocket decrease in the cost of preferred brand
medications (Tier 2),

» No Out-of-Pocket costs for Office Visits with the Member’s Primary Care
Provider (PCP) and appropriate specialists when the Member is being seen
specifically for ongoing routine treatment of one or more of these selected
medical diagnoses,

v Laboratorgltests (labs) linked to the primary diagnosis code (Asthma, COPD,
Diabetes, Hypertension) are covered with no Out-of-Pocket cost,

« Durable Medical Equipment (DME) covered with no Out-of-Pocket cost include
the following: one glucometer each year, one peak flow meter each year, and
inhaler adjuncts (e.g., spacer),

¢ Behavior modification counseling for Asthma, COPD, and/ or Diabetes is
covered with no Out-of-Pocket costs.

Outreach and Education Maine Community
HEALTH OFTIONS

Chronic Illness Support: Diabetes

« Up to 100 glucometer test strips are covered each 90 days
with no Out-of-Pocket costs. Requests for greater numbers
of test strips require Prior Approval,

= Diabetic eye exam done by an ophthalmologist or
optometrist is covered once a year with no Out-of-Pocket
cost,

+ Diabetes (e.g., DSME/ ADEF) and Asthma (e.g.,
allergens/ triggers, asthma action plan) education
programs are covered with no Out-of-Pocket cost,

« Nutritional counseling for Diabetes is covered with no
Out-of-Pocket cost.

Outreacly and Edueation Maine Community
HEALTH OPTIONS




R tCommunity Choice]

Example of MCHO Silver Plan Summary
of Benefits & Coverage

Coverage Period: [To Be Determined]
Summary of Benefits and Coverage: What this Plan Covers & What it Costs Coverage for: Individuals & Famiiies | Plan Type: PPO

9/23/2013

About these Coverage
Examples:
These examples show bow thit plan might cover | B Amount owed to praviders: $7,540 | Amount owed to providers: $4,100
medical care in given situations. Use these a Plan pays $4,440 ® Plan pays $3,890
examples 1o see, in genaral, how much finandzl = Patlent pays $3.100 ® Patient pays $210
protection a sample patient might et if thay are
covered under different plans. Sample care costs: Sample care gosts:
Hospital charges {mothes) $2,700 | Presesiptions 51,500
Rontine obstetsic cace §2,100 | ediesl Equipment 2nd Supplier 1,500
> This i Hospiud chuagges (oab) 5900 | Office Visits and Procedurss §750
IS IS Anesthiesia §$900 | Education 5290
@&k not a cost Laboratory tests §$500 | ZLabosatory tests 5140
estimator. Puascriptions 5300 | Vaccines, othes preventive s140
Dox't se thess exzmples to Rediclogr §200 | Toml 54,100
estimate Toue acraal costs Taecines, othes preventive 40 .
under this pla The zctazl Towml 57,540 | Patient pays:
cate vou geceive will be Deductibles 50
differeat from these Patient pays: . 30
eamplee, and the cost of Deductibles 32,000 §210
that care will also be Copare s6a 50
different. Covinsoance 51,020 52160
See the nest page for Limits oz exclusions 30
imposteat iaformation about Tord 3,100
these exzmples,

Outreach and Education Maine Community
HEALTH OPTIONS.

Integrating Behavioral Health
and Medical Health

* Enhanced access for Behavioral Health (BH)

® Behavioral Health: Mental Health (MH) &
Substance Abuse (SA) treatment

Same co—pay/ cost—sharing as primary care services

* Out-of-Pocket costs waived for the first 3 outpatient
BH visits/ year

Oulreach and Education Maine Community
HEALTH GPTIONS




Integrating Behavioral Health
and Medical Health

= Allow Behavioral Health visits the same day as Medical visits
® Facilitates immediate referrals and warm transfers

Includes warm transfer from inpatient to outpatient setting

* Cover Behavioral Health modification support
® Assessment/Intervention (e.g., Quit Tobacco, Weight Loss)

® Covered with no Out-of-Pocket cost for Asthma, COPD,
and/or Diabetes, if performed by a Plan Provider

Outreach and Education Maine Community
HEALTH QPTIONS

Behavioral Health Resources

« Members
« Intensive Case Management
¢ Case Management
¢ Consultation

¢ After Care Support (after discharge from inpatient setting)
e Peer Support
¢ Self-Management Tools

= Providers
¢ 24/7 Psychiatrist consult (telephonic)
e Practice guidelines
¢ Robust online tools
e Collaborate with local BH providers and Case Managers
e Support Primary Care Providers and Care Managers

Outreach and Education Maine Community
HEALTH GPTIONS
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Tobacco Cessation Treatment

MCHO does not cbarge higber premiums for smokers

# No financial penalty for smokers
¢ Support unlimited quit attempts

¢ Provide Benefits for nicotine replacement therapy (NRT) products
and any other medications approved by the FDA for tobacco

cessation

¢ To be eligible for Benefits, they must be prescribed by the

member’s provider for Tobacco Cessation purposes

Qutreach and Educatinn Maine Community
HEALTH OPTIONS

Tobacco Cessation Medications

» NRT products can include, but are not limited to, nicotine patches,
gum, or nasal spray

- Generic nicotine replacement therapy is available with no Out-of-
Pocket Costs when prescribed by a Plan Provider

¢ Generic NRT: nicotine gum, nicotine lozenge, nicotine patch

« Prescription NRT is covered at preferred brand cost share (Tier 2)
e Prescription NRT: Nicotrol Inhaler, Nicotrol Nasal Spray

- Prescription Chantix is covered for up to a total of 90-days supply
in any plan year with no Out-of-Pocket costs

Oyutreach and Education Maine Community
HEALTH OPTIONS

9/23/2013



Maine Community Health Options 2014 Individual & Family Plan Summary
Plan N Community Communitjv Community Community Community Community Community
an Name .. . .
Advantage  Value Choice Preferred Option Option HSA Safe Harbor
Low Monthl Low Monthl
Comprehensive Comprehensive Comprehensive Comprehensive oW K oty o ) ont A)’
N i X | Premium; Low Monthly Premium with
_Plan Coverage with Coverage with Coverage with Coverage with . ) §
L. . > Chronic Hllness Premium; HSA aHigher
Description Lowest Out-of- Low Office Visit Low Coinsurance Low Out-of- g .
Support compatible Deductible;
Pocket Costs Co-pay Percentage Pocket Costs 3
Program No Coinsurance
Metal Level Gold © - Silver Silver Silver Catéstrophic
In-Network 5650 Individual ~ $2350 Individual $2000 Individual $2000 Individual ~ $5000 Individual $5000 Individual $6350 Individual
Deductible $1300 Family $4700 Family $4000 Family $+000 Family $10000 Family ~ $10000 Family ~ $12700 Family
In-N k
nNetwork ) oy 50% 30% 30% 50% 50% 0%
Coinsurance
In-Network 10% Co 0% Cot
. % Coinsurance % Coinsurance
Primary Care §25 520 $30 320 345 after deductible  after deductible
-Visit
In-Network 50% Cot 0% Cot
IR 11 “o Lolnsurance o Lomsurance
gr_“‘.”z'l“ 75 $50 $80 §75 $140 after deductible after deductible
Visit
In-Network $2500 Individual ~ $6350 Individual ~ $6350 Individual ~ $5500 Individual ~ $6350 Individual ~ $6350 Individual  $6350 Individual
Out of $5000 Family $12700 Family $12700 Family $11000 Family §12700 Family ~ $12700 Family §$12700 Family
Pocket
Maximum

Plan Community Community Community Community Community
Select HSA Select Choice Preferred Advantage

Metal Level Silver b Sjlver,
Deductible $2,000 $2,000 $2,000 $2,000
Family Deductible $4,000 $4,000 $4,000 $4,000
Member Coinsurance 70% 80% 30% 30% 20%
OOP Maximum {Individual) $6,350 $6,350 $6,350 $5,500 $2,500
OOP Maximum (Family) $12,700 $12,700 $12,700 $11,000 $5,000
Preventive Care $0 S0 $0 $0 $0
Office Visits - Primary Ded/ 15%Co 545 $30 $20 $25
Mental Health/ Substance Abuse Ded/ 15% Co $45 $30 $20 $25
Office Visits - Specialty Care Ded/Co $140 $80 $75 $75
Urgent Care Visits Ded/Co Ded/Co $80 $75 $75
Hearing/ Speech Exams Ded/Co Ded/Co $80 $75 875
Physical Therapy Ded/Co Ded/Co $80 $75 $75
PET, MRI, CAT, Stress Ded/Co Ded/Co Ded/Co ‘Ded/Co Ded/Co

9/23/2013



Getting the Word Out

« Many if not most people are reportedly unaware of
the upcoming Health Insurance Marketplace and the
premium assistance available

« MCHO has undertaken a broad outreach campaign to
raise awareness of the coverage opportunities
through the Marketplace

¢ MCHO produced non-branded awareness cards to benefit
families with uninsured children

 Following an early radio campaign in the spring, MCHO has
produced its second television spot and continues its presence in
print and social media

¢ MCHO is blanketing the state to communicate opportunities of
the Marketplace, MCHO's development, and new plan offerings

Outreach and Education Maine Community
HEALTH OPTIONS

Madawaska Chamber of Commerce

A Sampling of
MCHO Outreach

Aroostook County Public
Health District, Presque Isle

ARQDSTOOK

Penquis CAF, Dover-Foxeroft

_~Dover Foxcroft Family Practice

Career Center, Skowhegan ~" Dexter Family Practice

Rotary Club Presentation, Skowhegan /C orinna Family Practice

. _Newport Family Practi
PechaKucha, Waterville - eWport Famiy Fractice
Healthy Northern

Kennebec, VVatervﬂle\\

PENOBSCOT
— Penobscot Community Health Center,

KVCAP, Waterville Educare __ Bangor

Spectrum Generations, Augusta -

-~

Healthy Communities of the
Capital Area, Augusta ™~ Health Insurance Marketplace Training

Forum, Brewer

DFD Russell Medical Center, Leeds | 3 N Washington-Hancock Community Agency

B Street Health Center, Lewiston ~ —j

YWCA, Lewiston ~~

oy A ~ Health Access Network, Lincoln

CUNDERLAND, . § 2
. Partland "’ &7 ; .
Maine Health Insurance e Z___ Maine Center for Creativity, Portland Portland Public Schools
y \ <
Marketplace, Lewiston et  Portl: , " Health on the Move, Block Party, Portland
P o J Por and'C ommunity Healvth Center Pechakueha, Porthnd y
/ Southern Maine Agency on Aging
hoose to be Healthy Partnership, York }\

Outireach and Education / Maine Lobsterman's Association, Kennebunk éine Community

HEALTH OPTIONS

9/23/2013
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The MCHO Difference

» Focused on the right level of care
= From preventive services to the management of chronic diseases, we make it easy
to select a plan that enables you and your healthcare provider to make the best

choices to maintain and improve your health.

« Members have a voice
* Members will make up a majority of our board of directors. Being part of a
member-directed plan means that you have the power over the decisions that

affect your health.
« Transparent and nonprofit
* You can see where the CO-OP funds are spent. We will use any excess funds to
lower costs and/ ot increase coverage value for you and your family.
» Unrestricted & broad provider network
* We prioritize and value the patient-provider relationship and believe it is central to
delivering quality healthcare.
 High quality, Maine-based member care

e Our Member Service team, Provider Relations team, Care Management, and
Network Operations are all located here in Maine.

Onteeach and Education Maine Community
HEALTH OPTIONS

Thank you for your time and interest in
Maine Community Health Options.

:Maine Community Health Options
207-402-3330

" Toll Free: 1-855-MCHO4ME
' 1-855-624-6463
" ‘www.maineoptions.org

Outreach and Edudation Maine Community
HEALTH OPTIONS
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